the global vehicle risk solutions company

THE CEI GROUP INTEGRATED ENTERPRISE VEHICLE RISK MANAGEMENT SERVICES

City of Inglewood, California Selects CEl
For Collision Management Services

The City of Inglewood, California, has selected The CEI Group, Inc. (CEI) to provide collision
management services for the city’s 600-vehicle fleet, including civilian sedans, police cruisers,

pickup and medium-duty trucks. .

CEI, an international provider of fleet accident, risk management and driver safety services also
serves the following public fleets: City of Gainesville, FL; City of Tacoma, WA; King County,
WA; King County Waste Disposal; Washington State Patrol; Washington State Motor Pool

Kern County, CA, and Tacoma (WA) Public Utilities.
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About the Program
CET’s collision management services help government fleet departments streamline their
accident management processes, from the first notice of loss to repair to the creation of

comprehensive reports of all accident management activity and expenses. Features include:
o Toll-free 24/7 customer care call center for driver incident reporting;
e Complimentary accident reporting kits for every fleet vehicle;
e Towing and replacement vehicle rental services;
e No-bid assignment to pre-approved repair centers for dramatically reduced repair cycle
time;
e A managed nationwide network of more than 8,000 hand-picked repair centers;
e Licensed in-house appraisers who monitor and audit every repair;
e Online, real-time access to all claim information, including police accident reports,

vehicle damage photographs, estimates and invoices, and

e Online access to comprehensive accident management summary data reports.

About The CEI Group Inc. (CEI)

CEI provides technology-enhanced vehicle accident and risk management services to self-
insured, commercial, institutional and governmental fleets directly and through its alliances with
fleet leasing companies. CEI also provides vehicle direct repair program outsourcing to
property and casualty insurance companies that insure both private passenger and commercial

policyholders’ vehicles.
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City of Inglewood, CA Selects CEI

Founded in 1983, CEI has headquarters near Philadelphia, PA, and field sales offices in
Trevose, PA; Atlanta, GA; Monroe, MI; Tulsa, OK; and Pittsburgh PA. In 2000, CEI launched
DriverCare™, its line of driver risk management and safety services, and in 2004 expanded its
footprint to the European marketplace as CEI Europe™" Last year, CEI began offering heavy-
duty truck fleets comprehensive collision and risk management services as TruckGuardian

Group.
Through the adoption of this partnership with The City of Inglewood (Fleet Management). The
City’s goal is to improve efficiency, effectiveness and reduce accidents on City vehicles, thereby

reducing cost and reducing risk

For more information about The CEI Group Group visit www.ceinetwork.com
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