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Do you have or see a PROBLEM? Call one of our HOTLINES!

The Public Works Department is responsible for the maintenance of the City’s
infrastructure. Public Works staff oversees the City’s solid waste and recycling
services, maintains streets, sidewalks and the City’s fleet, provides permits and
Geographic Information System (GIS) mapping services, and provides for and operates
the City’s water supply and stormwater systems. The Public Works Department provides
several hotlines to the public.

For more information on your Public Works Department, please call the Public Works
Hotline at: 310-680-5000.
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Taking recyclables is against the law! It is prohibited for persons to take recyclables from
residents’ and business owners’ blue recycling bins. If you notice this happening in your
neighborhood, please report it. The City also provides “Smart Tips” to determine the best
way to rectify this situation.

To report persons diverting recyclable materials for personal or commercial use, please call
The City of Inglewood Scavenging Hotline at: 310-680-5011.
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When Community Services Inspectors locate unreported graffiti, they initiate a report that
includes a comprehensive description of the graffiti, paint color(s), names, numbers and/or
other vandalism portrayed. Photographs of the graffiti are taken to be used as evidence in
the event that the responsible person is apprehended. The Inspectors then notify our
Neighborhood Services Graffiti Removal Program, through which the graffiti is obliterated.
The graffiti will be removed/painted over by the City, free of charge.

For Information regarding graffiti reduction efforts, call the City of Inglewood Graffiti
Hotline at: 310-412-8739.
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When Community Services Inspectors locate unreported litter or incidences of illegal
dumping, they will initiate immediate abatement actions. Photographs of the illegal
dumping are taken to be used as evidence in the event the responsible person is
apprehended. The Investigators then notify our Property Maintenance Crews, who will
remove and discard the debris.

For Information regarding litter reduction efforts, call the City of Inglewood Litter Hotline
at: 310-412-5491.
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Parking Meters are situated throughout the City and are maintained by the Public Works
Department’s Parking Meter Crew. The Meter Crew is currently engaged in a
comprehensive program dedicated to upgrading and modernizing the City’s over 1,600
parking meters! Some of the results are already noticeable: standardized parking meter
rates, improved parking meter security and a reduction in vandalism.

For more information on the City’s parking meters, or to report parking meter issues,
please call the City of Inglewood Parking Meter Hotline at 310-412-8614.
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Inglewood’s water supply surpasses all EPA primary health standards, and our City has
been singled out by the West Basin Municipal Water District as having some of the highest
quality water in Southern California. Free copies of our Annual Water Quality Report are
available at the Public Works service desk, on the third floor of City Hall.

For more information on your drinking water supply or to report a problem, please call our
24-Hour Water Quality Hotline at: 800-418-9477.
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The City’s Stormwater Runoff Investigation Unit (SRI) is responsible for the enforcement of
the National Pollution Discharge Elimination System (NPDES) under the Federal Clean
Water Act. The SRI Unit is hard at work safeguarding storm drains from hazardous runoff
material that drains to and pollutes coastal beaches.

For more information on NPDES and SRI procedures, please contact the SRI supervisor at:
310-412-4200.

To report illegal discharges into the storm drain system, please call the Storm Drain
Hotline at: 800-378-7878.



